AMERICAN
MONTESSORI
ACADEMY

AMA
Privacy Policy

Effective Date: September 24, 2025

Entity: American Montessori Academy (“AMA,” “we,” “us”)
Address: 47 W Polk St, Chicago, IL 60605

Contact: info@amaschools.com | (312) 431-8050

1. Scope

Covers personal information collected on AMA websites and online services that link to
this policy. Excludes offline practices and third-party sites.

2. Categories of Information

Identifiers/Contact name, email, phone, mailing address.

. program interests, campus preferences, tour or visit details,

Inquiry/Enroliment o S . o o . .
tuition/pricing inquiries, waitlist/application details you submit.

Job Applicants resume/CV, work history, references.

Communications messages sent via forms, chatbot, or email; preferences.

IP address, browser/device, pages viewed, timestamps, referrers,

Device/Usage approximate location (city/region).

interactions with Calendly, YouTube/Vimeo, Google Maps,

SR R DR Instagram/Elfsight.
Security/Anti-abuse signals from reCAPTCHA.

no online payment collection on the site; we do not store full card

Payments
y numbers.

3. Sources

e You, when you submit forms or communicate with us.
e Your device, via cookies, SDKs, and pixels.
e Service providers that operate hosting, analytics, marketing, CRM, and scheduling.
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4. Uses

e Operate and improve the site.

e Respond to contact, tour/visit, application, tuition/pricing, waitlist, and careers
inquiries.

e Manage marketing communications in HubSpot; honor unsubscribe.

e Measure performance with Google Analytics 4.

e Run and measure interest-based advertising with Google Ads, Meta, LinkedIn,
TikTok.

e Protect security, prevent fraud, and comply with law.

5. Cookies and Similar Technologies

Necessary: site operation and security (incl. reCAPTCHA).

Analytics: GA4 via Google Tag Manager.

Marketing: Google Ads, Meta Pixel, LinkedIn Insight Tag, TikTok Pixel.
Functional embeds: HubSpot forms, Calendly, YouTube/Vimeo players, Google
Maps, Instagram via Elfsight.

e Choices: manage in our cookie banner/preferences and in your browser or
platform settings.

6. Disclosures

Service providers/contractors under written terms:

e Hosting/CDN/WAF: WP Engine.

CMS/theme/plugins: WordPress, VamTam, Elementor, Genesis Blocks, TablePress,
Rank Math.

Tag manager: Google Tag Manager.

Analytics: Google Analytics 4.

Marketing/forms/chat/email/SMS: HubSpot.

Ads/measurement: Google, Meta, LinkedIn, TikTok.

Scheduling: Calendly.

Media/maps/social: YouTube, Vimeo, Google Maps, Instagram (Elfsight).
Productivity/file storage: Google Workspace, Microsoft 365.

CRM: Salesforce, HubSpot, Blackbaud CRM.
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Also to legal/safety recipients when required, and with your direction when you connect
to third parties. We do not permit vendors to use your data for their own targeted ads.

7. Interest-Based Advertising

We use pixels to measure audiences and show or measure AMA ads on other platforms.
Control settings in each platform and your device.

We do not “sell” or “share” personal information under current state-law definitions based
on our operations. If this changes, we will update this policy and provide required
opt-outs.

8. Children’s Privacy

The site targets adults, including parents/guardians. We do not knowingly collect
personal information directly from children under 13 via website forms. Do not submit a
child’s data through public forms.

9. Your Choices and Requests

Marketing: unsubscribe links; reply STOP for SMS if enabled.

e Cookies/tracking: use our preferences link and your browser/device settings.
o Access/Deletion/Correction: submit a Privacy Request via web form, chatbot,
email, phone, or postal mail. We verify identity (email/phone match, limited
additional data if needed) and aim to respond within 45 days or as required.

Appeals available where required by law.

10. Retention

We keep data only as long as needed for the purposes above and for legal, security, and
audit needs, then delete or de-identify per schedule.

11. Security

Administrative, technical, and physical safeguards, including encryption in transit/at rest
where supported, access controls, staff training, and incident response. No method is
perfectly secure.
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12. International Visitors

Intended for a U.S. audience. If you access from outside the U.S., your information will be
processed in the U.S., which may have different data-protection laws.

13. Third-Party Sites and Embeds

Links and embeds are governed by the third party’s policies when you interact with them.
reCAPTCHA is subject to Google’s terms and privacy policy.

14. Changes

We will update this page and the effective date. Material changes will be highlighted or
otherwise noticed as appropriate.

15. Contact

If you have any questions, concerns, or requests regarding this Privacy Policy or our
privacy practices, please contact us at:

American Montessori Academy
47 W Polk St, Chicago, IL 60605
info@amaschools.com

(312) 431-8050

Please note that while we strive to address all inquiries in a timely manner, it may take
some time to process certain requests, such as data access or deletion requests.
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